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About Us

- Largest independently owned regional airline

- Employ over 700 men and women

- Operate a fleet of 56 Cessna 402C and 2 ATR42 aircraft in six
regions

> Operate two certificates Part 135 and Part 121

> 20 Years in service

- Carries over 650,000 passengers each year

> Conducts over 130,000 operations annually




Leading the Way - 9 At A Time
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New England and New York

New England
Boston Nantucket
Provincetown Providence, RI
Hyannis Lebanon, NH
New Bedford Rutland, VT
Martha’s Vineyard Rockland, ME
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New York
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Mid-Atlantic, Florida and

Caribbean
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Mid-Atlantic
Baltimore, MD
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Challenging Operating Conditions

Terrain Challenges
* Mountains
* Created special single
engine procedure for
Rutland airport

Weather Challenges
* lcing
* Cold Temperatures
* Snow
* Extreme Heat
* Fog




Training

Train 60 new pilots annually

Our Training Programs are Part 121 Airline Quality

We have Partnered with University of North Dakota
for distance learning

JetBlue and Continental provide valuable resources
to our training programs for all groups in the
company

Proud partner in the University Gateway Program
with Jet Blue Airways, Embry-Riddle
Aeronautical University and the University of
North Dakota



An Industry Innovator

Code share and partnerships with Jet Blue and
Continental Airlines

On-line distance learning for portion of Part 135 Pilot
Ground School

Created and implemented Part 135 QRH for our
Cessna 402 Operation

Part 121 ATOS philosophies incorporated into Part
135 Operations

One of 5 airlines selected to partner with the FAA in
data collection project for WAAS/GPS
navigation



Goals

Seeking Partnerships in

Flight Operations Quality Assurance (FOQA)
Aviation Safety Action Program (ASAP)
Advanced Qualification Program (AQP)

Desirous to be the first Part 135 Airline
to implement these programs



Contact Us!

Craig Bentley, Managing Director of Operations
508-862-9707

Tammie Irwin, Director of Safety and Compliance
508-862-9761



Thank you!




